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Knowledge societies: from cinderella 
to a new perspective of development   

Europe. Knowledge Society, Knowledge-Based De-
velopment, Knowledge Cities (KCs) are mainstream 
terms that frequently used recently. Many cities glo-
bally are claiming to be or are planning to be trans-
formed into KCs. But what is a KC really?

(Doukas Haris, Ergazakis Kostas) How does such a 
KC offer a new perspective of development in the to-
day’s world of the global financial crisis? And how can 
the Information and Communication Technologies 
(ICT) contribute in this respect.

Development policies, mainly based on knowl-
edge as a primary source of wealth and growth of 
jobs, are increasingly adopted by cities. This ten-
dency has become stronger recently also due to the 
global financial crisis. The crisis has clearly placed 
innovation and knowledge in the core competitive ad-
vantages not only for enterprises and businesses but 
also for societies.

The crisis is confirming that at local level, cities 
need a clear strategy – and consequent implementa-
tion mechanisms – regarding their “productive model”, 
through the integration of drivers such as creativity 
& innovation, tech-based activities, greening econo-
mies and networking.

In addition, early evidence suggests that such 
knowledge societies will emerge stronger out of the 
crisis. ICT tools for effective partnerships are a key 
driver for encouraging and structuring community en-
gagement at a variety of levels.

Knowledge Societies and ICT
Many cities globally are now considered as success-
ful KCs. However, only very few of them such as 
Barcelona, Melbourne and Montréal have managed 
to formulate integrated strategic approaches. The ini-
tiatives and approaches of the rest are rather ad-hoc 
and sporadic.
Despite the tremendous transformation potential, lo-
cal authorities in EU and worldwide seem to be un-
able to formulate integrated KC development strate-
gies, in terms of:
- 	Promoting collaboration of the civic, private, volun-

tary and education sectors;
-	 Achieving agreed objectives related to the twin 

goals sustainable economic development and so-
cial inclusiveness.

ICT tools can act as a catalyst, fostering:
- 	Collaboration: Cities/ member workspaces, Events 

Calendar (Conferences/ Meeting/ Workshops), An-
nouncements and Alerts, Virtual Communities (Ar-
eas of common interest, discussion groups).

-	 Dialogue/ Networking: Message exchange, Di-
rect Voice and Video, Calls, eConferences, Virtual 
Events/ Meeting, Discussion Rooms/ Forums, List 
of Contacts/ Institutions.

-	 Knowledge Management: Articles with rating vot-
ing, Wikis, Document library, Content Editing/ Sub-
mission, Information Feeds/ Information Push, Sur-
veys/ Questionnaires.

Fairy Tale or Challenging Opportunity?
Knowledge is currently placed in the local communi-

ties’ context and the the potential role of cities is im-
portant in this respect. “Linked learning cities around 
the globe, each one using powerful ICT tools, having 
a direct collaboration with each other”.

Such a concept has considerable power to en-
gage all potential stakeholders in collaborative activ-
ity based on partnership and active citizenship. It has 
also the capacity to:
- 	Foster flexible learning local environments;
- 	Put on the map human values as forces in knowl-

edge development;
-	 Promote active citizenship for enhancing democ-

racy and fighting exclusion.

EU project
A related effort is currently being applied in the con-
text of the EU project “A network for rapid and sus-
tainable ICT regional adoption”. The vision is to im-
prove regional and local policies by adopting broadly 
ICT services, also contributing to lowering the cost of 
local administrations’ services to citizens.
A number of cities are participating in this initiative, 
namely Trikala (GR), Almere (NL), Malta (MT), Man-
chester (UK), Xanthi (GR), Jesenik (CZ) and Paral-
imni (CY), with the coordination of the National Tech-
nical University of Athens.

The project has conceptualized the G-B-C (Gov-
ernment - Business – Citizen) framework of a KC as 
a “vibrant” virtual space where local government au-
thorities, citizens and business interact and collabo-
rate. A knowledge portal is also available providing 
easy guidelines for local or regional authorities to 
adopt the framework. History teaches us that crisis 
times can result in salutary reforms. Local Authorities 
can, and should, face current challenges by turning 
them into an opportunity to kick-start the long revolu-
tion towards knowledge societies. And ICT tools can 
enhance such efforts.

Full story in database ►  

“Proletarianisation of universities”?  
Portugal. This is a genuinely novel development in 
Portugal. In addition to adapting the courses they of-
fer to satisfy the requirements of the Bologna accords, 
Portuguese universities have also opened their doors 
to professional areas which were until recently re-
garded as “incompatible” with the university status.
(Carlos Rebiero) The result was a relative “proletaria-
nisation of universities”, i.e. a more practical perspec-
tive, more focussed on professional performance, 
with a professionalising approach gained increased 
currency and expression in the country’s many uni-
versities. As in many European countries which built 
higher education on a strong elitist academic tradi-
tion, in Portugal this universe was placed on a more 
or less inaccessible level, closely linked to social priv-
ilege. The massification which occurred following the 
revolution of 25 April 1974, with the democratisation 
of education, did not resolve this cultural problem of 
the university.		    Full story in database ►
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Seniors go net native
Finland. Liberal adult 
education supports the 
involvement of the increas-
ing ageing population in the 
information society through 
learning initiatives and by 
developing the skills of 
educators. 	 ►

The science of adult edu-
cation struggles against 
takeover by the English 
language 
Finland. Science is becom-
ing increasingly interna-
tionalised in Finland, and 
the science of adult educa-
tion is no exception. 	 ►

Why do adults take 
courses in Lithuania?	
Lithuania. A willingness 
to learn, communicate and 
broaden one’s world out-
look are the most important 
factors motivating adults to 
participate in various cours-
es of developing general 
competencies. The research 
was aimed at identifying 
the above mentioned and 
other trends of adult learn-
ing motivation. 	 ►

A European citizenship 
school to promote parciti-
cipation 
Italy. Breaking down the 
barriers between citizens 
and institutions and pro-
moting real participation 
in socio-political life: are 
these objectives attainable 
in an Italy beleaguered by 
political crisis? We asked 
this question to the sec-
retary of the “Citizenship” 
movement for the Emilia-
Romagna Region. 		
	 ►	

Learn about Europe! 
Hungary. Simon Winter-
mans, a Dutch citizen living 
in Hungary, has decided 
that he would „connect” the 
three Capitals of Culture on 
a bicycle, according to the 
traditions of his nation.	 ►
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